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WebBeds partners with Singapore Tourism Board to
stimulate Singapore’s travel rebound with
immersive fam trip for Australian product managers

Six top-performing wholesale product managers from Australia, a key inbound source
market, participated in a five-day educational trip, crafted in collaboration with the
Singapore Tourism Board to stimulate the recovery of travel and tourism in Asia Pacific.

WebBeds continues to focus on stimulating the recovery of travel and tourism in Asia Pacific by teaming up with
the Singapore Tourism Board (STB) to stage a five-day action-packed fam trip enabling top Australian product
managers to rediscover the wonders of the “Lion City”.

Hosted from 29" August to 2" September 2022, the “WebBeds X Singapore Tourism Board Familiarisation Trip”
selected six of WebBeds’ highest producing wholesale product managers from Australia to visit Singapore. For
many of the participants, this was their first chance to explore this vibrant Southeast Asian city since the removal of
travel restrictions, and the immersive itinerary allowed the product managers to find out what’s changed since
their last trip.

Australia is one of Singapore’s most important visitor source markets. From January to July 2022, 193,750
Australians travelled to Singapore' — the fourth largest market. Prior to the global pandemic in 2019, Singapore
welcomed 1.14 million Australians?, so the rebound is clearly well underway. The travel trade is playing a pivotal
role in this upward trend; WebBeds data shows a 15% jump in business from Australia compared to the same
period pre-pandemic, so this fam trip provided the perfect opportunity to further educate and inspire.

The six travel professionals — Yvonne Chapple, Contracting Manager, Flight Centre; Stephanie Jones, Product
Manager, HOOT Holidays; Dennise El-Kazzi, Travel & Product Advisor, Entire Travel; Michael Pollak, Product &
Partnerships Manager, Play Travel; Kellie Ann Smith, Product Manager, Room Res; and Jake Chiem, Managing
Director of Product, Travelcation Group — were joined by Anthony Valeriano, Manager, and Kerrin Trenorden,
Marketing Representative - Victoria, STB Oceania; and Grant Sumich, Head of Commercial, Pacific, WebBeds.

The itinerary was carefully crafted by WebBeds and STB to enable the product managers to rediscover the city’s
most popular attractions and uncover new activities and experiences. Following their arrival and orientation, the
second day focused on the leisure island of Sentosa, including a powerboat adventure, a site inspection of Resorts
World Sentosa, a visit to SkyHelix Sentosa and more. Day three was dedicated to culture with a trip to Kampong
Gelam, Singapore’s Malay-Arab quarter, the colourful shophouses of Joo Chiat and a cruise on the Singapore River,
culminating with an exclusive VIP tour of the famous Singapore Night Safari.
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On day four, the product managers were able to explore one of Singapore’s newest and most iconic attractions,
Gardens by the Bay, with its soaring illuminated trees and the breath-taking canopy walk, OCBC Skyway. The
afternoon also included a tour of the city’s Museum of Ice Cream, before an elegant evening dinner at the National
Gallery. Throughout the five-day familiarisation, guests had the chance to stay at or inspect some of Singapore’s
finest hotels, including Oasia Resort Sentosa, PARKROYAL COLLECTION Marina Bay, Goodwood Park Hotel and The
Capitol Kempinski Hotel, plus exclusive workshops and dining experiences.

Stephanie Yong, Area Director, STB Oceania, commented: “Australia has always been one of our most important
source markets, and we’re delighted to see more Aussies starting to return this year. Singapore has been busy
during the pandemic downtime welcoming many new experiences to join familiar destination favourites, so it’s
important to ensure that our travel partners rediscover what Singapore now has on offer. WebBeds was the
perfect partner for this fam trip to update product managers, and we would like to thank them for making it such a
success. We're confident that this initiative will help to accelerate the return of more Australians to Singapore in
the coming months and even years, to come.”

Grant Sumich, Head of Commercial, Pacific, WebBeds, said: “WebBeds has a long-established presence in Australia
and the six product managers who joined us on this trip are among our most important partners. The fact that they
took the opportunity to join this event at a time when the industry is still facing challenges shows the strength of
our relationships. We hope that the diverse itinerary and handpicked hotels were a suitable incentive for the
product managers and provided a compelling proposition for a variety of Australian markets. The feedback so far
has been great.”

KS Sun, President, Asia Pacific, WebBeds, added: “We were delighted to collaborate with STB once again, as
WebBeds continues to drive the recovery of travel and hospitality across Asia Pacific. Following the joint webinar
we hosted in April, this fully immersive fam trip represented the next logical step in our efforts to update the
market and ramp up the visitor revival. We will continue to build on our strong relationship with STB.”

Jake Chiem, Managing Director of Product, Travelcation Group was full of praise for the event: “It was an amazing
fam trip with a strong selection of activities. My personal favourite was the VIP buggy ride at the Night Safari and
the chance to visit the Gardens by the Bay. The hotels and dining experiences were also very memorable, as they
allowed the group to sample Singapore’s diverse culture and cuisine. | now feel much better equipped to promote
Singapore as a destination to my clients.”

The Singapore fam trip marked the latest phase of WebBeds’ mission to boost global travel and encourage cross-
border collaboration. The company will continue to re-energise travel, tourism and hospitality in Asia Pacific with

more events in the coming months. Stay tuned for further updates!

For more information about WebBeds, please visit www.webbeds.com.

References:

T https://stan.stb.gov.sg/public/sense/app/877a079¢c-e05f-4871-8d87-8e6cc1963b02/sheet/a91f81bd-ad13-47de-b4a8-5900ddde1225/state/analysis
2 https://www.stb.gov.sg/content/dam/stb/documents/statistics-marketing-insights/Quarterly-Tourism-Performance-
Report/STB%20Q4%202019%20FA%20v7.pdf

HH

WebBeds Press Release: Date: 12 SEP 22 Web.l;-seds Page 2 of 3


http://www.webbeds.com/
https://stan.stb.gov.sg/public/sense/app/877a079c-e05f-4871-8d87-8e6cc1963b02/sheet/a91f81bd-ad13-47de-b4a8-5900ddde1225/state/analysis
https://www.stb.gov.sg/content/dam/stb/documents/statistics-marketing-insights/Quarterly-Tourism-Performance-Report/STB%20Q4%202019%20FA%20v7.pdf
https://www.stb.gov.sg/content/dam/stb/documents/statistics-marketing-insights/Quarterly-Tourism-Performance-Report/STB%20Q4%202019%20FA%20v7.pdf

About WebBeds

Launched in 2013, WebBeds is one of the world’s leading providers of accommodation and ground product distribution
services to the travel industry. It sources content from travel suppliers, aggregates and merchandises that content in the
WebBeds platform, then distributes it to its global network of travel trade clients, who sell to the travelling public.

Our clients — online travel agencies, retail travel agents, corporate travel managers, tour operators, wholesalers, tourism
boards, super apps, DMC's, group providers, airlines and more — access the company’s huge global inventory of more than
430,000 hotels (comprising 31,000+ direct contracted independent hotels, 62,000+ direct contracted chain hotels and 70+
integrated third-party providers) through market-leading, trade-only booking websites or via simple and seamless API
connectivity. In addition to hotel product, clients can also book over 18,000 transfer services in 1,1,90 destinations along with
thousands of guided excursions and tickets for attractions.

Our supplier partners — global hotel chains, independent hotels, apartments, resorts, attractions, transfer and sightseeing
companies and more — benefit from our global distribution network of over 44,000 travel companies in more than 139 source
markets and are supported by a local dedicated point of contact focused on ensuring WebBeds delivers value, choice,
expertise and an unrivalled level of service.

WebBeds operates globally through four geographic regions — Europe, Asia Pacific, MEA (Middle East and Africa) and Americas
- with over 1,500 travel professionals working in 120 cities across 50 countries worldwide. WebBeds also operates specialist
brands JacTravel DMC and Umrah Holidays International. JacTravel DMC provides tailormade travel arrangements for offline
FIT and groups traveling to the UK, Ireland and key mainland European destinations to the international travel trade. Umrah
Holidays International is a genuine pioneer, providing online pilgrimage travel services to travel agencies worldwide.

Find out more about the WebBeds business at www.webbeds.com

WebBeds is a travel trade brand of Webjet Limited (ASX: WEB).

About Webjet Limited

Webjet Limited (ASX: WEB) is an ASX 200 listed company operating a digital travel business spanning both wholesale (through
B2B) and consumer (through B2C) markets.

The B2B travel business, WebBeds, is one of the world’s leading providers of accommodation and ground product distribution
services to the travel industry. It operates globally through four regional divisions - Europe, Asia Pacific, MEA (Middle East and
Africa) and Americas. The B2C travel business operates Webjet, the market leading OTA brand in Australia and New Zealand,

and GoSee, which specialises in the provision of online car and motorhome bookings.

Find out more about Webjet Limited at: www.webjetlimited.com

About Singapore Tourism Board

The Singapore Tourism Board (STB) is the lead development agency for tourism, one of Singapore’s key economic sectors.
Together with industry partners and the community, we shape a dynamic Singapore tourism landscape. We bring the Passion
Made Possible brand to life by differentiating Singapore as a vibrant destination that inspires people to share and deepen their
passions.

More: www.stb.gov.sg or www.visitsingapore.com | Follow us: facebook.com/STBsingapore or
linkedin.com/company/singapore-tourism-board
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